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Organization Overview
— Higher
— Mission

The MCTSSA Support Center Capabilities

— Support Center Services

— 24/7 Service Desk Contact Information
— Embedded Teams’ Worldwide Presence
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Higher: Marine Corps Systems Command (MCSC)

® Designs, produces, and fields majority of equipment in USMC inventory

® Includes most C4l systems including C2 applications, comm systems, and intel systems
® Subordinate to MCSC, MCTSSA is SYSCOM'’s operational arm

MCTSSA, Camp Pendleton, CA

Mission
® Conducts program engineering for MCSC program offices
® Conducts C4l system test and certification

® Provides FMF support for tactical systems including support center and deployed support
capabilities
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Support Center Services

Service Provider

MCTSSA

BT  program Offices
Problem

Resolution Commercial Vendors

* Complex
Globally MCTSSA Support Center

troubleshooting

Distributed 'g’:;;jr:'shc'“'def NIWC/Crane/etc

Experts * Feedback to MCSC Commercial Vendors
* Content Development

General troubleshooting
24/7/365 + Software distribution

* Problem triage

I-ive Support * Available on Phone, Chat, Email, and Web

MCTSSA Support Center

MCTSSA Self-Help
Website
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Most Requested Systems

Note: ALL tactical systems are supported by the Tier 1 Service Desk

PfM CES - PM CS PfM CES - PM C2S PfM GCES
EXCOMM « MBR c2Is TACNET « AFATDS « VideoScout
- DAGR « MCR FoS - JTCW-C2PC + CHE . MIMM
- SPEED « SINCGARS « TCOGCCS + COC « FTAS
- COMSEC « THHR - TSOA « DDS-M/CDN « JADOCS
THC2 « MUOS JBC-P « TVSS VOIP « THSv2
« TRC-170 SATCOM - JBCPFoS IRC
- MRC-142 - GBS « MCH «  MARCIMS
- TEAMS « SCI-COMMS « MCHECR + CCSFoS PEO Land Systems
- WPPL « SMART-T « MCH-RFES + PAS
« LOSR « VSAT FoS EMC2 * AC2S
GR + VSAT-E «  NOTM * TBMCS
« HFR « GATR «  NOTM-A * TPS-59
. ISR + TPS-80 (G/ATOR)

PfIMCES - PM IS
- GBOSS
- IDS-MC
- IAS

IBR
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Embedded Teams
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Questions?



